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Registration 

To register, a user has to complete the following steps. 

 
Terms and Conditions 

The user has to review the terms and conditions and press Accept 

 
Registration 
The user is then prompted to fill in the required information and press Continue 

 
General Information 
The user is then prompted to fill in details about their residence/business/facility. The user is 

prompted to press Continue when done. 

 

Water Consuming Appliance 
Finally, the user is requested to add any appliances used which consume water. Once all the 

steps are completed, the user is prompted to press Register to finish the registration process. 

 

 
Step 1 Step 2 
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Step 3 Step 4 
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Login 

 
Sign In 

After registration, the user will be prompted to verify his/her email address. Once this is done, 

the user can enter the email and password to login. 
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Forgot Password 

Tap the forgot password link to open the below modal. Then, enter your email and tap send. 

You should soon receive a link to reset your email. 
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Dashboard 

 
Add Diary Entry 

To add a diary entry, tap the ‘+’ icon and then select the activity (for example, “Tooth Brushing”). 

Then, choose a tab which is Manual or Guided. In ‘Manual’ mode, the user can enter the exact 

number of litres used. In ‘Guided’ mode, the user can enter the number of times a particular 

activity has been done and the litres are automatically added. 
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Delete Diary Entry 

To delete a diary entry, tap the delete icon. To confirm the action, tap Delete once again and the 

diary entry will be deleted, and the ‘litres consumed today’ will be adjusted accordingly. 
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Profile 

 
View Achievements 

To view achievements, tap the 3-line Menu icon on the top left corner. Then, select Profile and 

tap Achievements. 
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Edit Profile Information 

 
To edit the profile information, tap Profile Information and then tap Change. Fill in the new 

details and then tap update. 
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Edit General Information 

 
To edit General Information provided upon registration, tap General Information and then tap 

change. Upon changing the details, tap update to update your information. 
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Edit Appliances 

 
To edit appliances, tap Appliances then tap change. On the next page, tap the ‘+’ icon to add 

an appliance, where the modal will pop up and the user will be prompted to enter the appliance 

name and description. One can also delete the appliances by tapping the delete icon. Tap 

update to save the changes when done. 
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Logout 

To logout, simply tap logout where the user will be prompted for confirmation to log out. 
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Change Password 

 
To change password, tap Change Password where the user is prompted to enter the old 

password as well as the new password. 
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Delete Account 

 
To permanently delete an account, including all user data related to that account, tap Delete 

Account. The user will be prompted to enter the current password and upon confirmation, the 

user will be completely deleted. 
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Energy 

 
Add Bill 

To add an energy bill, tap on the ‘+’ icon. The user will then be prompted to insert energy 

consumption in kWH and the cost of the bill. 
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Delete Bill 

To delete an energy bill, tap the delete icon where the user will be prompted to confirm the 

action. 
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View Billing Information 

To view billing information, tap the date on the appropriate bill. 
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Reports 

 
Generate a Report 

To generate the report, open the menu and tap on Reports. On the reports page, select either 

Week, Month or Year to generate a report for the selected period. The next page is the details 

of the reports generated. One can see the report on both Water or Energy consumption by 

selecting the respective tab. 
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Saving Reports 

To save a report, one has to tap the save icon in the top right of the report. To see the saved 

report, the user must go back to the previous page where one can see the list of saved reports. 

Simply tap on one of them to view the report. 
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Share Report 

To share a report, tap the share icon on the top right. This will cause a notification at the bottom 

prompting the user to share their savings. The user then has the option to choose where to 

share, namely either Facebook, LinkedIn, WhatsApp, Instagram or Messenger. 
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Tips 

To see a number of tips, open the main menu and tap Tips. On the tips screen one can see the 

list of tips, split in two tabs for water or energy tips. Tap on any tip to see the tip description. 
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Contact Us 

To open the Contact Us page, open the main menu and tap Contact Us. One can see different 

ways of contacting the Energy & Water Agency. 
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Frequently Asked Questions 
To see FAQs, one can open the main menu and tap FAQ. On the FAQ screen you can see a list  of questions 
and answers that may provide you with further information.  


